
Jenn's session had to be done on the phone, since she couldn't 
get Hangout to work for her (she mentioned not a lot of updates 
had been done to her computer)

Jenn currently lives in Fishkill, NY with her husband Mike, 
daughter Mia and a second one on the way. She works remotely 
for a start-up/Technology company. 

Do you like shopping?
I don't mind it. I'd prefer to do without without holding a baby, 
but when I have money I do.

How do you prefer to shop?
I prefer shopping on my phone. My favorite apps are Gilt, 
Anthropologie, Nordstrom (off the rack), Haute Look, my habit, 
Rue la la.

Have you ever worked with a personal stylist?
I have twice. At Bloomingdales and J. Crew.

Why did you shop with a stylist at the time?
One time, I was going to a wedding and the second time, I was 
going to an interview and needed help.

Did you like the experience and would you do it again?
Yes, I loved it but I felt that if I requested help from a personal 
shopper* I'd need to spend more money than I would normally 
spend.

I'd find it more beneficial to use help at a place like 
Bloomingdales, where you need someone going to different 



floors and running around to get you different outfits.

*at this point she asked if it should be "personal shopper" or 
"personal stylist". That is a huge opportunity for us, to highlight 
that is not someone that spends time picking clothes on your 
behalf, it builds on your style. The former comes with the stigma 
of a person doing their job to get a sale, the second one builds 
on the relationship aspect.

I then asked her if she would consider getting some help 
from stylists online. She was not familiar with the idea of 
using stylist that way, so we went for a competitive tour.

https://www.mmlafleur.com/
Take 5 minutes to read through this website and let me know 
what you think.

I love this! but I can tell by this page (marketing page) this is not 
the service for me. 
Why?
This is more of my "working-in-the-office" days. They only show 
dresses and clothes I wouldn't wear now. Today, I am more of a 
jeans and sweater, type of person.

https://www.togandporter.com/
Take 5 minutes to read through this website and let me know 
what you think.

This is more my style. Coordinating pieces, getting a box that 
matches every item, making sure that it goes well with things in 
your closet.

https://www.mmlafleur.com/
https://www.togandporter.com/


PROTOTYPE
__________________________________________________________
_

Have you ever been part of a waitlist?
Yes, Mike (her husband) signed us up for this banking product, 
he sent me an invitation but I still had to add my name to the 
waitlist. I have to find the name...
Is it Simple?
Yes! I never use it.

Now, I'm going to share the prototype we're working on. Take 2 
minutes to read over the screen and let me know what you think 
should happen next.

Waitlist This is basic information for a waitlist. 
What do you expect would happen next? I'd like someone to 
reach out to me to find out more about the service.

Confirmation screen Someone will reach out to me, it would be 
nice to know the name of that person.
What do you expect would happen next? I can probably take a 
survey to go over my sizes.

Survey
1. How can we help you? I'd like to choose a couple of options 
here. New Style and New Wardrobe.

2. Choose the looks for your style. Probably the button down 
and jeans, leather and jeans (although I don't wear leather, I like 



the statement piece). The two dresses in the middle 
(conservative and preppy) are too similar. Also, all the dresses 
seem to be covering up a lot and be very high up. I don't show a 
lot of cleavage, but I'd like some options. You need a sweater 
oufit, since those are the items I wear before and after maternity.

3. What's your body shape? I never know if I am answering this 
right, but I'd probably select hourglass and talk to a stylist.

4. Height and weight? Yes, I expect to see this.

5. Dress sizes? I'd like to select more than one, for example, I 
am usually a 6-8 depending on the designer and brand. (We have 
sizes as M 4-6 and L 8-10).

6. Jeans This is my biggest pain in terms of shopping. I try so 
many before I find the pair that fits perfectly. I'd also like to select 
more than one size. 

7. Shoes This also depends on the shoe maker.

8. Bra This an investment piece for me now. We then get into a 
conversation of maternity clothes, where she confesses that she 
doesn't buy any maternity items until she has to and most likely 
will be a(one) part of jeans and bra. She highlights how during her 
maternity months she invests on shirts and sweaters only.
This also depends on the brand, but she likes to see her 
underwear first before buying it.

How do you feel about the information we're requesting so far? It 
feels okay, I'd expect to give this info.



9. Share a photo of you. I'd probably need to find one, since I 
am not very photogenic and Facebook would mostly show Mia 
(her daughter) pictures.

10. I'd share my pinterest account.

11. Confirmation screen. What do you think would happen 
then? I guess, I can expect someone to reach out, I'd like to 
know, is it by phone or email?
I'd probably like to get on the phone to go over sizing concerns 
and my "history".  Making sure they will send they send the right 
sizes and getting a getting a trunk where everything fits.

Would you be open to participating on the beta or signing up 
for the product? I'd give it a try, but currently the maternity 
option would be more relevant to me.

Great easter eggs
---------------------------------------------------------------------------
---------------------------
-Her husband Mike wanted to sign up for Trunk club for a few 
months, but he wanted to lose weight first.

-She'd probably sign up after giving birth, to get her "New 
Clothing" trunk going.

-She shops a lot and from different brands. It was not easy for 
her to land on a solid size selection, based on her experience 
with brands and designer clothing.


